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Rationale 

The implementation of an interactive, touch-enabled visualization wall will align with 

one of Berkeley College’s institutional goals to support innovation and competitiveness 

(Berkeley College, 2017).  This proposal will highlight how the Berkeley College Woodland 

Park Campus Library is responding to change and creating new initiatives to enhance the faculty 

teaching experience and the student learning experience.  Berkeley College’s degree programs 

are diverse and include nursing, graphic design, interior design, and the MBA.  Promoting 

interdisciplinary research is one function of the data visualization wall (Kincaid & Pfau, 2015).  

The data visualization wall will offer a platform to share information to encourage student and 

faculty collaboration.   In this era where the terms “big data” and visual literacy are the subjects 

of many articles, the library must be forward thinking to support the new methods of knowledge 

sharing and an interactive visualization wall supports the students on many levels (Fester, 2014).  

The ability to visualize complex data and analytics will benefit the students and support student 

success, which may improve career potential.  Many students learn better by using visuals.  “Big 

data” may also be easier to understand when the data is visualized (Hattwig, Bussert, Medaille, 

& Burgess, 2013).  There are endless opportunities, where some organizations are incorporating 

simulation with visualization walls.  For example, the University of Texas at San Antonio is 

incorporating simulation in the University Center for Simulation, Visualization, and Real Time 

Prediction at (SiViRT, 2017).  

Background  

        Many universities and companies have implemented data visualization walls.  The 

visualization wall is more than the ubiquitous digital displays on many college campuses, which 

are becoming more or less a digital display for flyers and events.  The data visualization walls 
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are “supersizing” business analytics and dashboards (Fitzgerald, 2013). Whiteboards are 

excellent tools for collaboration, but there are better tools to support spatial and visual literacy by 

breaking down and visualizing “big data.” 

Berkeley College needs to scale the project to the needs of the college.  There are several 

vendors, and various models to explore to determine the fit with the organization’s needs.  Rp 

Visual Solutions (RPV) is one vendor, and the company website provides examples of corporate 

and retail implementation of the data visualization walls, such as the MS Tritech company in 

Washington D.C. and the Microsoft Flagship store in New York (Project, 2017). 

Budget 

The costs of such a wall vary depending on the size and information systems 

implementation.  During the next budget cycle, the library will request the funds from the 

equipment budget line and an increase in capital improvement.  Information systems, the library, 

and faculty chairs from each department will collaborate to determine and recommend the 

appropriate software and updates.  The Library and Technology Services Committee of the 

Faculty Senate will be spearheading the implementation of the Visualization Wall (Berkeley 

College LibGuides, 2017).  The library has the space, and there is already an area for group 

work. The group work area is furnished with four café seating tables that are facing the wall.  

Librarians will move the audiovisual collection to the lower level library making way for the 

installation of the visualization wall.   

Policy Consideration 

Information systems will ensure the operating systems will comply with all data policies 

and data integrity with appropriate maintenance, firewalls and security and enough network 

bandwidth.  Information systems and the librarians will need to use comparable organizations 
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with successful implementation of data visualization walls will be models, where many librarians 

and information technology professionals work together (Leff & Lavandier, 2016). 

Current State of the Field 

 Data visualization needs to be more accessible (Cairo, 2013).  Many instructors already 

incorporate interactive visuals created by journalists and media outlets. The possibilities are 

endless; although not a “wall” Duke University; students participate in contests, such as Duke 

University’s Data Visualization Contest, as part of the University’s Data and Visualization 

Services Department (Duke, 2017).  Another example is a student attending the University of 

Texas at San Antonio defending his thesis using a data visualization wall at SIVIRT (Fitzgerald, 

2013). 

 There are many examples of libraries successfully using visualization walls.  Technology 

has transformed library spaces, and the library is an innovative, flexible learning environment 

(Milshtein, 2017).  Connecticut College is still using the visualization wall after launching it in 

2015; according to the Library Libguide over 53 courses have used that wall. There is even a 

calendar to schedule and request use of the wall (Connecticut College, 2015).  

 Georgia State University (GSU) libraries implemented CURVE (Collaborative University 

Research & Visualization Environment) in 2014.  The GSU library online guide is a 

comprehensive source on how to plan, maintain and assess the data visualization wall (CURVE 

Design & Planning, 2017).  

Assessment Plan 

The use of the wall must tie in with learning objectives of all departments. The 

expectation is more content creation and research output. Faculty and student satisfaction 

surveys of the visualization wall will assist in making improvements and provide different 
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insights.  Other measures include if there is an increase in library use of services and databases, 

an increase in collaborations and interdisciplinary research.  The library and faculty will create 

new methods on how to measure visual literacy—students need to create top quality 21
st
-century 

products (Arslan & Gülbin , 2014).   In preparing students for the future, students will use real 

data and “big data” will only continue to grow. There will continue to be a need for students on 

all levels to understand data where students can visualize patterns, trends, and use critical 

thinking skills to reach conclusions (Fontichiaro & Oehrli, 2016).   
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